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implementation method. The statistical population of the qualitative part of
the study includes 17 experts who were selected through purposive
sampling. The statistical population in the quantitative part includes
employees of insurance companies in the country, which was considered to
be 411 people according to the Cochran formula. Data collection in the
qualitative part was carried out through semi-structured interviews, and in
the quantitative part through questionnaires. In analyzing the data in the
qualitative part, an interpretive paradigm based on the content analysis
strategy was used, and in the quantitative part, SPSS and Lisrel software
were used. The results of the study showed that the significance of the
obtained coefficients and parameters of the dimensions of the model for
developing a life insurance culture in Iran showed that all the obtained
coefficients are significant. This study provides a framework for designing

a qualitative model of the development of life insurance culture in Iran.
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Introduction

The rapid changes and transformations occurring in people's lives have exposed them to
numerous risks such as loss of property and assets, physical injury in the workplace,
disability, disability, and death. Today, various types of insurance coverage have been
developed to reduce the many risks that people face. Life insurance is known as the most
effective and acceptable tool in many countries around the world to reduce the adverse effects
of accidents (Hghighi et al., 2015). Insurance companies are organizations that reduce the
consequences of various risks for individuals and institutions and transfer funds consisting of
premiums paid by insured persons to different markets in exchange for the services they
provide. Insurance is defined as the minimization of risks by transferring them in exchange
for a certain premium in order to protect against the economic consequences of events that
cause damage and loss of income under certain conditions. Insurance takes precautionary
measures in advance against losses and damages caused by anticipated risks. The insurance
industry plays a key role in the development of capital markets, which ensure the flow of
funds to the economy as well as its healthy and sustainable growth. In this context; investment
funds, portfolio management companies, as well as private pension funds and life insurance
companies from private pensions, are among the most important institutional investors
(Sharma & Sood, 2022).

Life insurance is considered a kind of indicator of futurism with a quality and developable life
approach in developed societies. The development of insurance culture, especially life
insurance, will provide the future of every human being with security and peace of mind and
will ensure the hope of a quality life within the individual. Life insurance accounts for more
than 58% of the world's insurance portfolio and reaches over 70% in some Southeast Asian
countries. This figure is less than 10% of the insurance industry portfolio in Iran (Riahifar,
2016). On the other hand, price competition has also lost its meaning, and instead of
competing on price, insurance companies are thinking about maintaining and promoting
customer loyalty as a new tool in marketing. In the concept of marketing, it is believed that
achieving organizational goals depends on defining and determining the needs and demands
of target markets and ensuring their satisfaction should be more desirable and effective than
other competitors. In today's world, companies that satisfy their customers more will be
successful. Companies that do not simply seek short-term sales and focus on achieving long-
term customer satisfaction by providing superior and distinctive insurance services can
achieve more profitability. Therefore, in this market, customers expect insurance companies
to provide the most value with the lowest premium (Eckert et al., 2022). The main issue of
this research is: what is the pattern of development of life insurance culture in Iran?

Theoretical framework

Development of insurance culture

The insurance industry is a set that is in contact and interaction with the non-insurance
environment outside the insurance industry; including the political, economic, and socio-
cultural environments. Therefore, the culture and overall strategic direction of the insurance
business must be integrated in a way that can create a superior brand and services for
stakeholders. In this regard, the social culture of the society is an influential factor;
understanding its priorities, extracting standards and indicators related to it, and familiarizing
with the path of its dominant cultural approaches leads to the excellence and mutual
effectiveness of the insurance industry's service capacity and the prosperity of this industry's
business (Asadi & Hedayati Biland, 2019).
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Farajzadeh et al. (2025) have conducted a study entitled “Designing and Explaining Factors
Affecting the Development Model of Life Insurance Sales in the Iranian Economy”. The
findings indicate that individual factors have the greatest impact on the demand side,
insurance factors affect the supply side, and macroeconomic conditions affect both sides.
Hosseinzadeh et al. (2025) have conducted a study entitled “Identifying and Analyzing
Drivers Affecting the Insurance Industry”. Based on the research findings, several practical
suggestions were presented to exploit the upcoming opportunities and deal with possible
challenges. These suggestions include: developing platforms for joint cooperation between
traditional insurance companies and insurtechs to promote innovation and agility, investing
effectively in information technology infrastructure and advanced data analysis, formulating
and implementing educational policies to improve the digital literacy of policyholders and
employees, and reviewing laws and regulations in a way that supports technological
innovations while also protecting the rights and interests of policyholders.

Research Methodology

The research method is applicable in terms of its purpose, and mixed (qualitative-quantitative)
in terms of its implementation method. The statistical population of the research in the
qualitative section includes 17 experts selected by purposive sampling. The statistical
population in the quantitative section includes employees of insurance companies in the
country, which was considered to be 411 people according to the Cochran formula. Data
collection in the qualitative section was carried out through semi-structured interviews and in
the quantitative section through questionnaires.

Research findings

In analyzing the qualitative data in the form of an interpretive paradigm based on the content
analysis strategy, and in the quantitative part, SPSS and Lisrel software were used. The results
of the research showed that the significance of the coefficients and parameters obtained for
the dimensions of the life insurance culture development model in Iran showed that all the
obtained coefficients are significant. This research helps by providing a framework for
designing a qualitative model of the life insurance culture development model in Iran.

Conclusion

The present research was conducted with the aim of designing life insurance culture
development model in Iran. The results of this study are consistent with the results of
Farajzadeh et al. (2025), Hosseinzadeh et al. (2025), Ekhtiari & Naseri Borujeni (2025),
Ghanbarzadeh & Fathi (2025), Saeedi (2023), Shahabadi et al. (2021), Chen (2021), Ravi &
Varshney & Manoj (2020), Canh & Wongchoti & Thanh (2020), Leiria & Matos & Rebelo
(2020), Ning (2019), Cheng & Yu (2019), and Stahl & Andersson (2018). Ekhtiari & Naseri
Borujeni (2025) showed that several factors at the macroeconomic, institutional, insurance
industry, socio-cultural and technological levels have affected the sales of life insurance in
Iran. Factors such as economic fluctuations and high inflation, instability caused by sanctions,
weakness in the marketing and sales system, inadequacy of products tailored to customer
needs, low level of insurance awareness and culture, and infrastructure challenges in the field
of information technology have been among the most important obstacles to growth.

Based on the present study, the following suggestion is made:

It is suggested to increase awareness about the importance of the role and position of life
insurance among both policyholders and insured. This awareness can be in the form of
effective advertising and education in schools and universities.

317 Ismail Delfaraz, Abbas Ali Ghaiyoomi, Seyyed Reza Salehi Amiri: Designing a model for developing life insurance
culture in Iran



aoldad

h
/ 05150 9 Cu w0 43 (9 S S

eﬁﬂ%ﬁm hitps://www jnamm.ir FE BTN Sloio PP 5ol ¥ ojles oF oygs
cISSN: 2981-1554 (4iel) a3 ole

ol 38 T ) Sdow Kb 3 dxwgi 581 o150

"G ol (Pl Lo o T cngid (e A uslow!

Ol €015 ¢ Dl 13T o83 cliiond 5 p she domly ¢ Sin 3 (52500l 5 S e 03,5 0673 (5 il )
Ol el ol 33T o&ils (Il Ol g5 ol ¢ (Sin 5 (530 yaaby 5 o a0 S Y

Ol 01 (ol 313T o> (olidions 5 pshe domlg (S b (3 saalp 5 S po 0 8 Y

o

®

oy il Olpl 53 Sk sty Ka b drmy 6 b ol tagh Cada VPPl izdls b
TP Pl Y 16 K5k F b

anal A3 o (28— (S abeal izl ot S 515 (63,8 WOT S a5 b gy
e VFF e YA I 9 Gu b

Labin (5,8 4500 ) 4 48 il O 5 51 B W Juls ST i 5s sy bl
Lebly oy 535S 3 (Slaey S 3 OUS,IS Jald oS tdw 55 (5l anels .ilh Ol
Gé.:fdiég):l.aa:bg)jnf..\.iAéjf,b'):jb'ﬂ\ :\Aaﬁcl;;df}m.@-jl{«fg

3 oS i 53 5 Dsman oo 3,80 e e al3hl B 53 (ST St (slaesls D03y uls”
Gl il 5 ol (gylalias &S 5l Ol tag @Lﬁ A& oslazwl Lisrel 5 SPSS 3l (f /‘4‘“"’
ol o ol a8 sl Olas Ol s uf.b'j {rYven &A} dns g L;;iﬂ sbal odeT oty :W&hf
_ _ g (S5 slada
SN &S Jde b 6l ool S L Grags cpl il e lslas cedeT Sy b
S OSSOl ) 53 (S5 Sty $Kin bt o e

s $n bt 5 (555 b (VP F) Ly e el oo 5 Jnalo ¢ on s ¢ oelod 1,05 S(APA) 8™ Slius! dllin 31 4 Lkt

XYV ) F bl s Copele 43 Sy s (103 55 4 aelideas O ) 55 S5

d https://doi.org/10.22034/jnamm.2026.527372.1094

Authors retain the copyright and full publishing rights.
Published by Research Center of Resource Management Studies and Knowledge-Based Business.
This article is an open access article licensed under the Creative Commons Attribution 4.0

International (CC BY 4.0)

meuﬁd‘:_)tf)gf.mf)cua ‘:"ijﬂ"\" waw;}_;f:fzu

58 drale 1 gl 0w 93 a_ghaiyoomi@iau-tnb.ac.ir :_jaes!

Q‘f_‘):;.\}jéuw&k}w‘;Lg}ill&ljbtgﬂl@d\wLé)-l:.w<@x§6\-lra<j\jﬂzdtpwl YA




aollad /h
U130 9 o P 43 (gi B Sy ‘/ )

https://www.jnamm.ir Gwﬁ»ﬁ«_»m
VP BTN Sl VP s OF o)l oF 050 <Llibgzu o

.

dodo
WOl ool 4Bl a5 Lzl Jgb )3 48T Sl (555 5 elazm| S5 51 Olasl Sl alul 059 peul 45U
Sl b dhIK 5 el Sl 1y 355 S5 cdiles S sloul 45T 6,5l 5 elexs! S5 LS Wyls 1y Cus b ol
dom 35y s Cl 0l Ol S5 gl i 5 b Sk 1 (gl slul el uoman )5l ol (>
L e FSET OT Caakae 5554 505 o8 Sl St cal s 53 ool bl 61 03 0 55 &0 (2 Sy
g s BB Sl e SELS 5 sdae Dl ks b Olimes Oll dablil plgl Cule s b oS
1y 0 atte b 5 SLSTL Eosl g L5 e ¢ S 51 bl SISl plnil L 4T Sl ol oy lil 3,5
ol o S5 Do 4 LS sl Oliabl oo il 53 15 350 Oliabl amns 53 55, o 1L das 2alS OIS
Llokis st 1 B Shlust 5 Shls feomite o8 & dias wslsl 55 Sj 4 gl6 S 4 p3 0 &S ol
.(Eling, 2024)

P 53 5 T Wil 0303 &5 dbe 53 oV S L L3 S5 S ok sla s s s N
5 o 5 SI5U (Sl I8 55 Lames 55 S dndes b g yls 5 Jlgel 0313 Cows 31 1 (g3dmte (gla o
m,ﬁ,w;;\J;\Jdgg;du&)ﬂgd\ﬁ‘élwéuﬁx%@nQJU\.@\:,;\;)\J;
ol 53 5 2 A ke 5 o 550 Oy 4 o oy D3l 51 L HISE S 2l Gl a3 8 IS
.(Hghighi et al, 2015) Cul ol a=lis Olg> (sla,y 4iS

sonls 2l 1y Slajo 5 3131 Calides (glacSin ;) ladely 457 dizs o0l le caan g6l S 2 s (g
S e Jaze Calises slaylil 4 S e G148 Sladst (gl 53 1) O Wbdan 515 dam G ) JKkie 052 g
Sladely plp 55 Clablos )shaie 4 ume ey G 131 L5 6T il G b 51 Sl st Ol il 4 Ol g2 4 e
Sl Bl day 3 58 oo L w5 (il o Lol Loyl 5 i T 53 0305 Comns 3l 5 T Eol ST o lasly g, (5l
GUIST A8 day Cato o r planil ol ot Dl I B0 Shles 5 Sl Rl s 51 (bl
23S a el OT Sl 5 ol iy piomen 5 sbatdl 4 025 Ob 2 o5 ST oo W) arle s (Sl 150 dnm 55 )
5 o Saiiil GBG ks immad 5 S5 o e S 5 (I b GG kit oyl
Sharma & S00d, ) dzws (3lg O al o jogr 3l (o0 s el 5l B jes dew lacS 2
2022

4 gn s Bl 5 pol g )3 plisnn g 5 ChS L (S5 S0 b o SetaT et lh o S jean
S5 4l 538 dalt 55 GEaLT 5 Sl b1y Gll 0T e S5 Slatay o ot dan &8 3 4 5
35w 1y Olgr Glaaw S5 5 3 daoyd OA I Ji (S5 laden 5505 dalgs mends 35 035 45 |y CuiS L
Vo5l S Ol 3 a3 ol e oy Ve VL (B8 Oy bl GlaysiST (S p s 5 esls polass
.(Riahifar, 2016) Lal s ey Cnivr (S 585 55 Loy

Sl ol (K- bt Bolge (( S0 latan ol ¢, 8 K8 53 algl oS on ulge 31 S
oo oSG Olgte & (ol analr )15 1 OT S 505 500 oS 35000 e (o s se Olsie 4 (S0 - olez|

Y14 Ol 53 (S5 S\rsy K0 s 5 58 o 5l ol Lo 58 ks 31,405 ol



/h aolilad
‘/ ) U130 9 o P 4 (g B SV

e g aolidad

4 https://www . jnamm.ir
clibgZu o

T BYN0 Dlomds VFrF 5ol o ol oF o5

O 1 36 ki ed oy ey (s 6T i elenrl Sl psghe a S s ps 08 S s bt By
b dS 5l polamrl plonadl Caline slacSiw ot o7 o sgie Ol gt 4 (ool sl 1355 0 S 4 st
L;.u)' e sl s (ame OOl L (Liam & Lenten, 2016) ol old oslinal 4 o S Sl G5l
40K i gelozam Sl o sgie 53 55 0 0S5 Jigs S 4 S sl sl psgha b e 8 ST 56 5 4
e =0k pal s 53 (5 (S5 S o a3 ) et O T o s 0 Kol slal 5 (S
o3l nl (S i ele Hlitle (S o oS 5 355 g5y 1) (Kes by ol ] Cundly 7 (oolg bl
Cemar 5 Som i eloml Skl 345 e Lesl & (3lg bkl & ol lpis ey &S5 ol 3 5
e 5T b Lalsy 1 gme ol 14K Ol geay 5 ias o SIS 1) (Sm i olenrl lle OV peamme
A 3 S (S el el s Sl 1 0L e (2 U S5l s el
S slo3l 4y La 2551 o8 Sl ol S (S35 ozl o3l par (S i olar| sl o o e Ls
3 Ssm NS o 4 S S8 S Ll by Lsd e 02 plor s sk o Sa53 Flarl dn o
Ble (58 i 5o b s il dor addlle &S il b b ey i s 03 8 oo ol 1 il o0 St
03)5T 5 ¢ S i oozl 5 olal G5 88 i g3 L OB S O me (Sin b 5 elesrl (oLl
B s b Wlg e it cCods Olblius 4 Slads 11 shite 4 idas 55 e |y OIS By s ohlast 0s 8
S o il Kty ¢ blim 85 50T ¢ tdn BT codsjgnl 35 031060 & (63 ol y sladal ¢ ol e ol o S

.(Casper Christophersen, 2024) Lisw 5 5 3
1,528 & Lo by 45800 oS a5 ) odes BV 5 S5 Sladey aue) 53 D (55LecSn 3
b Slaas 315505 b 4 Glogs poosdhe Sl e 5 pee dew 53 Tl S, Ogr sl o 5 4Bl drw s
S 3l A3 VO Ol s arle e Joun 3l dey SIS 3 (65 Ao Sy g0 ys 355 g sy OIS ey
i 33 4 (35053 83 5 g0 S 5 OIS ey 4 105310 05Dle (5 4 e G Oljoe 4 o) abol
wy3lg 3 m S 3 dey St S S (Sl ol 4 slazel 685 Ll syl s g s S e STl I ey
oy T Sl b alilie 51 1y (oo 387 o o 355 3 e (558U (ol L |31 511 g 5 pos iy 53 ol 0k
b ol b s el (S sl 31 elazrl 5 635 (S5 ek sa ol (o5 8l 3 5 AT I ey
Linl g algo (535 gladn 1o 9 OVSte b sl S Spsen 5 T 0 3 4513l bl el (glany
5 oo dem 5 o s 4 he ey piST y5 &S Jl s syl oYL ol Ol s den Cwds ol Lol s
B O T L Y- s S P W N ey e das o JoSi5 1) (Slaaw laai ) 1 daoys VO 51l g
(Os b S e AW 350 4 Slaspdbl 5 8l ol b g iy s s L &S e el
w3 () 03 (e 4 O5STE Ll 58 Gy 585 Weasbnan ol 5 a0 (S ® e 5155 o cClibes 15 5 aasls
Sladabiany §151 L o3 0 0305 LETL 5 anslr (a3 sl 4 iy a5 L 35 Ay SCS 5 el .ol 485 s
Caliee Ol Lo o3l Jaled 5 SUls cann 5o 5 b 3 OLalid) S 55 50T 0T bl e 5 (S5

j‘-;/-uj‘SLQM.:{\{&L;:JTJQLG%‘JJ?Q{J:JJQ.MJ&" /)yzfch.ﬂ)}‘)wa‘sﬁ%fé-u‘jw

Ol 33 (S5 Slatny Kin ane g 5 S b 16 ol ol L b g5 sl 1,805 sl AR



aollad /h
U130 9 o P 43 (gi B Sy ‘/ )

https://www.jnamm.ir Gwﬁ»ﬁ«_»m
VP BTN Sl VP s OF o)l oF 050 <Llibgzu o

3 g Ol 355 5 p3 0 T s pebams p 0 a0 (S5 ey OLalid (sl s 8 0T o5 LT
Jole Jols 1y (S5 lotan SOU anws b5 o sodas Olulid,lS .S 0 os Jlimel SU) aen
Mol 5 LIgs 4 by Jalse 5 olomrl 5 (Koap bolge cany SlalS 5 5 g5 csalatl s bl
Sy S5 Sladey arms 5 358 oo Lol Gl Gladle 53 Ol Sl (5 sgem (655 0 dam I3 0
Sltey 0325 5 (S5 Slaten s ©lp dals o 655 e Tul 0313 15 55 Clab il (Lo s e
s&ﬁxw@@kuduﬁ.g,@rﬁl};x;4,,:,_4{@jglﬁ(.,"yg;ﬁu?umm,\bdu@;ﬁ@,f
35 S5 Gltan b S Jloys dies B3l 5 S S ol Ol 43 (SU) Gladey ol ses Bl 4 4
b 5 drwy ol syl pl 5 elas el 5 o, (Hemmati, 2017) 558 o1 b ze 4> n S5 <l
G355 Olgea 5 by S e p slalg o S Sleltsl 1 OT awls ¢opl ply ¢l elas! 5 gslasl
Sl g S ST g 5 4l b OWIT (o s 4 Ol Gy 5287 o it phy 53 Lol o = Jaa 52575
Lyl g Cams slasl S Oy b &La)j.f.f)s LS oJ))TJ{ s |y Aelasls Ail{wfjaa\f.mu:&l
ST ss slas Sy g8 25 odge 1y 35 a Glady el S s SIgs oS STy p3 e s Iy S
S g (Bl e JBLE 5131 & S DL sl gy il 13 0T 5o o8 ol (il 51 56 oLyl
QT&)JMcﬁ,acu\.&l{j\llg)};f&p43\,..»MT)JQ‘J'.:.u\g-jmb\é;ﬁ@j@yraﬁalé)wgbﬁd);
(Rashnavadi, 2017) 3K, oS sl il slasls el 5o 1) Sps 25 5 S O by 1y Olislajls e 457 s
e Syl ST Cou 1S &S Lyls (g3 gl Gl oS dites axlse SU 2ie b dew GAES L5 o)
e 5 Lol a6l olis O jmie s Sl e S 8 Sledts [S03 (gam S1L,S e 15 SbLIL
) S o Kl 1) 6K iy ool 4 bl 0Lt o s 3 s g0 e OS5 ()l b S|
Iy 355 a5 (e CaB, J§i° S 5 (Gapa et al, 2024) Col O jzine (g lalby ials sums Ol g 3o
Ll (6,151 Olsie 4 (6 i (5510l s Bl 5 Lo 4 (Caad un y ) Sl @ Slaan SIS L2 5 03ls s |
155 s 5 5 4 (S Sl Olutal g 5 o sl g alizel SISk p e 5 i il o SLISL 2
(S350 S5 53 AL LS, plu Sl 55 5e 5 S sl (s 4 bl T uls) el 5 e sla 5l glaeal 5
B8 5 dlis 4 b o iS5 S ol i 1) s Ol jite Cals) o sy Aal Ghge lalS 5
S et agry plate g 5 G55 e Sleds &1 G5 b 51 6 mie Ddedddy Cully S g 03 s8 Sk
o s 48 3 4ls Sl aey sES L5 0L zie L ol ps W i s (6T e 4 SIS e i Lias I3

(Eckert et al, 2022) 4uS” &1yl aaws G op 5eS L1y 55,
3ol gl 2y 5 (oalastl O 5 45T s o518 o 3l K Olgte 0 (Sj Sladay Coanl 4 4 5 L
) 53 camale )3 (S5 Sladay K3 Gan 5 Sl S s pde romen 5 Ol 55 e a sk G &
c&p&ﬁﬁdwaiufoﬁqd)'ﬁ;.xjjL;hmﬁdi;njédw}:élﬁgﬂ\@\kl{UﬁTj&bd
b Lo o Slusl 355 imman oiled ST (golasil () g Sl pl dmn 5 5 by 4 OIS w5 018 4

sims b Ay Ol 4 wleel 03 iy ol Sl bl Pilas o Fogn 51 (K 35 (S5 dan K0 5§ 550

YY) Ol 53 (S5 S\rsy K0 s 5 58 o 5l ol Lo 58 ks 31,405 ol



/h aolilad
‘/ ) U130 9 o P 4 (g B SV

e g aolidad

4 https://www . jnamm.ir
clibgZu o

T BYN0 Dlomds VFrF 5ol o ol oF o5

5L Lot e Jols dlia b oy g adsn ol oy p Ol 3 wlinbis day b Lo o Sliions ST 5 LealRsils
Ol 55 (S8 oty Ko b a5 SN 4 ol l sy ol ool s Sl 53 A5 3L § b5

FAol 0 Sy 4 4

Sy oledf

o 0B 5 drwgi
O_i\w;lew!‘}_ﬂwjJ;L;)U;ww;!cjuguﬁﬁbhﬁwl{JQ\éwwww
S S5l IS (6,8 g 5 K 31l Ko p - ela| laes 5 (6305l ¢ ol Loos ladases
) 533551 3 5 Oiin3 (6 (55 Sledst 5 (6ol b il 457 s Gidate a5 LSS (S50 40 Ll e ST
L,;J_AL;L“,;u,u,mwC\;wloT&@;)\s);S@\@tKJ;‘uJﬂuwbgwt&u;‘u,
sy s Gy Sandlsn O 5 (G4 g5 s 15 (I s OT o (Ko (610 S ) o L 18T 5 0T L
5255 O pb 5l g5le ¢ b 053 (Asadi & Hedayati Biland, 2019) 33,8 o St 01 S 5 S i)
£33} el Ol 53 oy 358 o o SRl S )AL o agn (o0 3o s (S s oyl 3litd 0357 a0lgS
I Sl o s tege o sl e (6 e S S e3lizal 038wyl 5 Llas b S (65l s b
oLl el Caliiue HLE31 Olin 5 day &K 3 4Ll (511 nlin (Sl Sl g ol ool O 1 55 iy 355 s 5
LSe35 o sl i (6 g ) dew (5l 403l 5 S5 (g 3 g5l ¢&:a 5 (Delfaraz et al, 2022) s 4%
L;}k)gw,@\gw\ou),%;;@%\JA\};;\GQL;L‘,\HL;;;‘5up@www}:)>w
L amel 3 bl el sl S 0 6SS 55 e LIl ud 5w o5 Jbzsl s o sde oS Sl Slodst sleasil
I3 41555k 53 Sl Sl ezl 5 A 5 p g5 (pioman SSI dal 5 GLE) aay 2 gy i Db D jles Es
o e Sl deay Asl slasl as o il 6l e sl 1 S 5 e dam Bl Al g
JUBJL,;M_{\,G;Lg?\ou)‘ésmlg,).;ﬁ@vpt);ﬁay%ﬁjcm;wﬁ\éuﬁﬁj;fpw

.(Mohammadi et al, 2018) A& dal s el ol C_lu 91 e Sl e e

Q!xbLa_:s\);;..\s)'L;uw s p s Jde 5 J5e Jelse s g > b w4 (Farajzadeh et al, 2025)
22 Slng ol il LB S 21y 5 o ey (63, ol 45T el 0T S0l Lol 1587 0 L1 losls plon

S o 3T g 93 (ool O Lyl 5 5 5,18 S 4 e
ool Alesls plsil ey Cao p Fie SOy Jdos 5 olelin Ol sel (Hosseinzadeh et al, 2025)
sle Sl b adblie 5 55 Gl e Co b Sl sola s s Sl o (62,05 laslgiiy (hagl slawdl
o S e ()en (6la s da s 13,5 oyL31 5 3ylpe & Ol bslgiiy ol dhem 1 ds Tyl Jlaz

. L G T - e ps < e e - &

Ol 33 (S5 Slatny Kin ane g 5 S b 16 ol ol L b g5 sl 1,805 sl (AR



aollad /h
U130 9 o P 43 (gi B Sy ‘/ )

https://www.jnamm.ir Gwﬁ»ﬁ«_»m
VP BTN Sl VP s OF o)l oF 050 <Llibgzu o

OIS tas i s sl Ll (51 (B30T laclin 6ol 5 2ot claosls 4 iy o 5 el (g, 5L
fay @l 5 B pi l3l3 SlasysTs 5 Culem e o G165 4 Dl jie 5 ol 03 SS5L 5 OLSLE
355 Lis 53 01,108

Gladle (b ol 53 SX5 clbaes 53 » Jie Jolse ) Olsel (Ekhtiari & Naseri Borujeni, 2025)
o Sixio (63lg (ool OIS sk )3 (gadate Julge & das e OLES Laadly L lesls plnl (VP 1 AYAS
5 3basl Sblu g dile ol ge . dilos s S8 56 01l 53 S5 slo aaw ps b p ailysls 5 elaml - Kin b
Sl b cnlze OV suames CoUST pde (g b s (absl5L pll 5o Cand das o 5l (6 o Vb ey 5
Bloe nFte 3ol (3l 03 53 (s bl s slaen $a b 5 AET b mhaw 0L 2w
Llos g L3

(S5 Gladey 3 Jazus J o 3Lsy e bl I 5 Sbelsl olulisn Ol zeb (Ghanbarzadeh & Fathi, 2025)
el = Kon b ey Caxis (931g5 (gLl S sk 53 (§3daze Jal o 4 das o LS Laasily L lesls plo]
5 boas L s LU (ST G gl Liles S50 0l 53 S5 e dem i b 4ilsls
Ll OT (YL Cenl

plil ((WWRA=VWAQ) 328 (o3ladl i)y (S i) (sladeny anmn s 56 oy Olsiely a3 (Saeedi, 2023)
Shdey @l Comge J93 5 ol dew GBS 5 anw g s oo Ol b gu) 51 Juol> bl el
4 dmalr @l aT s Rl Eol Al aals] s ol ST S 0 dals 015 aen 4 osthe plaw)s (S5
W5 Rl s b SRIB 55T s Galll a5 I g 05 b (S CadS Gl s
Wbl3dal g5 ol g |y (3Ll by ASl psle s Sl all b

laysiS ys b g sl arls » Su) gladey anwy 50 Olsel iays (Shahabadi et al, 2021)
35 b glarls alS ) Su) st aney ST & sl Olis Gudw i Llosls plowil (e
Sl lalime 5 Ciie Cittn (sla 528

Bl el @l e dan Saio Gl L1k r}éj).a 3L SLJUS & ) p 4 shass s (Chen, 2021)
5 e SLOlE Las e Ol S imen ol aen LS o ME ST e S p5 JUS & das e Ol
a3 (gr Gy Waday S8 S5 4 0 b 55 w55 JUIST Sl

eSS s ;J.;j Sbal day W Obj il Jde &1yl & Liags 55 (Ravi &Varshney & Manoj, 2020)
235 Ao b Sl 4r 5 3)se adian 28 (ladns 53 (oIl Aas e OLE mls izl (Gl e sl
(i 55 A e et 3 s (S5 35l gn dad 5 & Klas Gladie 457 ol okl adein pioead .ol
el 03,55 5 3590 4 35 90 31 onlio (61 Shas Ja o 2 Sl

(e to x5 (61 (630l sl Oliabl pue LT 01526 b ik 5> (Canh & Wongchoti & Thanh, 2020)
L Sl ol Olabl pue S das oo Ol Gatoes gl Azl OECD 528 V8 51 (Sl gy 4 Sl

W a5 Lalbl e 52) Jo Sh) aem 558 L &S jalailan oa)ls e blijl 5088 6K e dan drmy

FYY Ot 53 (S5 sloann Kin pane 57 5 S (b 5 ol (Il Lok (g5 rals 5105 ool



/h aolilad
‘/ ) U130 9 o P 4 (g B SV

e g aolidad

4 https://www . jnamm.ir
clibgZu o

T BYN0 Dlomds VFrF 5ol o ol oF o5

o b by siST Sl S 0 liee sers BB R Sler GBS i b ola 5387 s (s el b
s o Ol Ty (Sl ds, Lgy ol dlass Il

PV YPRT VRN SUTS SOOI R Jolse w4 Lhags 5 (Leiria & Matos & Rebelo, 2020)
at.3)13Q,.uwt?&af;j,uf.u;g)tsﬁwuﬁwM;wow&u@u.xsl;ﬁ@j@5
SUNIATICN [ 5 JES WIS R Y- Rt ¢

&S e Slasaas b o Kasl Jolo jae 4 5 Lol )3 e dew 6l WS ) p 4 ias3 5> (Ning, 2019)
5 C,WJA‘L:A Sl gl 1 5395 sy &S5 layl gl 55 e dan SLolE & das e Ol gl S,
15 D 5 e 55 oL pgoe Sl sy GLSE 5 oy n

G} 9 (suraxr Ol st 1o s @\.L@{,L;.ijj\ osleinl gwy o4 Shagy 53 (Cheng & Yu, 2019)
O::,.:ﬁ,J,,\};va_;jlw\fgwgéud;a;w\)glﬁw‘suj}_,6»;@0\5@&.&5%&@
s Sl 5 S dem 9 e 53 oS

3 e Al M a3 G551 e Jsol 53 uR oy 4 SSa g5 s (Stahl & Andersson, 2018)
OIS 5y el oS w51 (511 i gl (3 me 658 o7 s on DL gl Al oK 5 2 i
(53 Shae SLll 3 b 51 g Somaly Sy ke Sl ol 53 (S gad g ile) Sy pike (slags el 51 s 4

28 nls ol 4 YL )

G (ol 99
3 G 02 35 g 01 53 (S5 Slaten K b ann g S8 sl 5 b Sda b sl o
Slidos o jor Ous dawlyy AS ide b plandl oS 5 (AS 2w 53 50 S Sl Jlte ] Slades ¢ g
228 Dl e s alanl gy oS Jide 5 Cond by 0305 0T gy o ol JLESTT Dliiond ¢ 55 51 ool
Joows (S G (Il o 53 .23 gl ey s 4 oS ol oo 5 Sl £ 5l Coale dawly 4
e O gt allln & (G 4 £, 5| S eainie s 3.8 5 5de 5 61l L Sis (ol 05d 4 s
Ssma b sy pde ool osls 4 Jdoi ) pe Glagte 5 edd el Ay S Gl awlie b g 35l 00 0l
Ol (Eassy ol Codal Lad e sme Il (iash cnl 55 350550 5 550 gl 3 s, 0T Gl
23 5038 Ol G SV b bt e Sl S5k 5 438 15 anllln 3,50 Ot gl dd a5 Lok
53 odd gl il oalie U8 p g Al o 53 5 0dd Zl el SIS pp g adse b s e palis & pps dl e
ol (3,8 4 e Ol 5 0l cpsgin ob (slass 51y poler Ao o 55 5 okd b 8 513 0 pghe wa slastns
WJol 2w s Giow ool sl e le 5 bad s s I 9> d e 53 Wl ol ol Sl g
Ls ot (b (35 homd 5ol j=Fean st S2Y (08 =) O S 25 D e plaly laalit
laadl 5o choy SCS 3 Ol e 5 (A A5lal 5 O st 51 WY Dl 5L )3 5 aslitn  (0loST w5

GJ}S(_sJLéTAJ}NLSL&‘QEJJDMWﬁGQM&L@J)J\:JJ)y;)l?-w‘)‘v\’djw;)‘}‘)ﬂijcﬁb)}.ﬂ

Ol 33 (S5 Slatny Kin ane g 5 S b 16 ol ol L b g5 sl 1,805 sl Yye



aollad /h
U130 9 o P 43 (gi B Sy ‘/ )

https://www.jnamm.ir ljo!fﬁ-“ﬁivm
VP BTN Sl VP s OF o)l oF 050 <Llibgzu o

oslaiw! Waosls ngﬁT@’.'L;‘Ji ML.&..AJ{ )‘J)‘jd‘v\:ﬁjd‘ﬂl}ut{ Sladlas 6“&3} )‘ cé:;i}é' Ui‘ B el 0
45}.‘,33\4.«345..\33}_3)}:5)3uﬁ‘sh&ﬁ);dl&éQlfxs-jo)&bux:lf&fubg)ad)b]’wl?.@\aﬁ
b oy 6,8 wse &S AT Cuws 4 a5 PV 3l bl Aoy 40 Ol o 5 Oy 50 Jgd 3o b
ooy s oyl s eals 8 asliin  FIY 5law odd 1) aslidin  FOL Sl 18 S Sy g e e 55 ks
‘hwj QT&‘)) DSy bbé@uw_ﬂéwjbjuwwcﬁﬁjb Ol ngjTJJf
o e L OT oL 5 b (e glacS 5 Ol de 5 aBuls aslal 5 08 5 51 8 Y) (ds 05 S (sliael
Bb 3 Gose sy 5 Fabse maaie b 3l Slse olsy) 6S ESw 53 dd dwles /40 OIS
Glaadlze 5 slul m B sy 4 o5le olay sm)p 03 Cpomen (38 15 Al 3 se 0L Sl I ol
..\..2Ab'-bﬁLISREL)\J'é\(JJL.?ujatg.\ﬁ‘b"d\.abh}fbdu;))j‘cd\ﬁ|)>;xjduw&u}wj &SI
JAL& bﬁb&f&l&bob‘bw‘): Ad ealaial CL.;);L;LGJT%JAaﬂMWﬁ Lsf-"iliw)fﬁg‘fw
Sy b Lol sl 5 o5 OV sae slul g baosls (gduazds dassls ‘_g)\f..\f claesls Akl jle claesls 54 4
)LAT}W}S’)LGTCE'A}J)JJ&)}:éﬁ).\h@)b&l’ﬁjqﬁ&j).Mﬁad‘&ﬂfd}-ﬁjow

258 e bl

SRR Sasl

folas” Ol ol 50 (TN (Sddow KB )9 drwgd (So51 (S0 1 Jol Jl5w

Oliatils ool ys gy 2 5 853 6 Gl Jolowi 4525l 5 s 53 Jlims 5 058 wlio adlllas I ey
5 baer Oyl 5y S5 claaey Knp anny S glaasls 5 badie Ogelm 0Lk colo
ol Gladsin 5 wonlin sk ws 5 NS A 51 5 L3 8 2l Szl Godod (sladign b a5 o ol ST
T % I 53 Ol s (S5 Glaney San 3 ane s 58U slaailge 5 bl OLL 53 & 3 8 £l e

L djb‘ Jf.) d).,b-

bddlgo ) Jour
Shal b THPARE a3 sl adl 3o ol a3,
% Slals A A St |
VY s AT q s @olasl slar! ol e Y
D Sdoes wkige AR \Y SR ¥
N Lol Lol N 4l o pde ¥
VF s posle VY ns Sl Jolse 0
A o = S W \4 ERRCCHI 5
Y sleze! \F 1) sl 5 Sl sie v

Yo Ol 5 S5 slatay Ko 5 anm g (SN b i6 ol 2l Loy ¢ oa g8 mnsle GlLaDs folond



aoldad

h
/ ) 05150 9 Cu w0 43 (9 S S

Supepigtasyagselilad . . .
c:!tiﬁ-.'g;ﬁ.u-.'” hitps://www.jnamm.ir P B0 Sloio SFF Sl OF 6 les oF 655

))yaxﬁ-j‘jé}\V.,Ub.bu.aQL"&SSB&SlL;)\.:\fJfJJ‘A;wgn)ﬁ\rj&‘.@i@jﬁw)ﬁj“_}-,éb@t;
Qﬁbcwﬁ‘))bﬂﬁ)l{/\' G‘}‘JbeL.’.J‘JL’QL:AUZ’.‘JJJLL‘G}‘JE&‘\?JJ“SY'V\ C}*’-“‘J-"‘*“h‘
ST a8 w53 Ll 48 8 15 g oSSl 3 LSS L PV b Sl 5 e ol L3 LSS L SY L

Wl 438 515 1SS LA L L O s 4K lae 4 b s e

=

Soladl golaml Jalse

~— o
wilal sl

=]

SR

L -
S Sl el 2 a a8 ol
i valf = W ol
wlads S,laaa Jolpe il zond

S N dow ST 8 drwgl caolin 4G L) Hlog08

Sl 49 SN ) Sdow B B sdrwgd od b o8 (S9K 1p9d Jlgw
S 5 3kl sldel Sl 53 53 ol ol Jde 5 53 (oS Jbe laad 3o ST ST obS,l s g ) e
@‘w;)‘}w‘)jb‘)y.})‘&b‘

: : ejtemae
agahi bakhshi eghtesadi &)
o ; E.delfaraz output 174
H zirsakht modiriyat
farhangi
22 mohandesi 14
@—b mojadad rahbary ®
108
107} shabake khebregan FARHANG BIME : siyasatgozary ‘.ﬂ
ZENDEGI
masnoat 208
@E. ertebat nezammand va namadha .
21
avamel -l—.
@_2& etemad hanjary @
15 1 178
@ H bazaryabi tablighat ‘—.

Chi-square=319.81 , df=197 , RMSEA=0.0002 , P-V=0.001

3ylbl Slusl Sl 58 (Gl (o5 Jow T slog0d

gtﬁlﬁj.\;,‘éuw&ﬁgw};ngiil@l,b:L;M@qu,@‘@g@pg\,ﬂzywl vy




aollad /h
U130 9 o P 43 (gi B Sy ‘/ )

https://www.jnamm.ir Jroigasascilad

VP BTN Sl VP s OF o)l oF 050 <Llibgzu o

Sl G5 4 a5 b e e OliS s)lbikal 8 g skl sl s ol Je gl 2 ol =
S Aol Jds ¢t A G S RMSEA 5 +y0 ) (g)ls g Cled) VAV (ool3T am 55 5 (FVAAY) olis acwloes
%FQ&JJY\{MJ@QW}QM%‘J@)'\J.‘&B@UN)J.M\{@J&EJ{G)é.ﬁﬁwu&jljksbb
rya@\q—c',%'\cwsﬁfélfdgﬁﬁ-&14&}(}30@})33',oﬁ?\ %FLJW‘M}QL):JAW
MY s o bl Jalse 4 bse piler ol ¢ A s i b i AT il 4 by s
et o b Dl ale 4 by e ot ol ¢ VOF s i b UL a3 4 b e ey oSl
e ot b e ey Sy ke 4o 02t ol ¢ VY e e b el DL e gzin o o VY

15 5 WYY e o b (K jh el il g g oSSl 53 50, VYO

2007
. 3 ; gjtemae
agahi bakhshi cabiet 232 @
2.01 : E.delfaraz output gz
@ g:ﬁiﬁgﬁ modiriyat @
y 2012 mohandesi 2015
@' mojadad Ll
] 2.961
@ 214 shabake khebregan FARHANG BIME siyasatgozary
ZENDEGI
masnoat 2.312
ertebat nezammand va namadha " .
231
avamel <—.
@ ‘- etemad hanjary @
208 ] 1.97
@ bazaryabi tablighat

Chi-square=319.81, df=197 , RMSEA=0.0002 , P-V=0.001

S llinl e dluel Sl 58 Gl (o5 S 7 H1oges

S5 4ol g o
Goos | glo 35 HUT 5 Conle Blod 4 S’ oo 0T 5 1) ameler iy daw 5 5 o) e day Okl )T G
a3 53 Cled I s o 2T (Kis b s ole| slasslgdl 5 o i ams )3 5558 o0 Slab S8 s
dasler lad pd) 5 dnes 4 &S ol 6l 35 OLSEe (o Sl Al ey oy S Olal welil 5 B9 50y
@ 58 S)pe Olnl 53 (S5 Sletey $Kn b anw s Gl @S (AL s b sl G sl 0
Ol 53 S5 ladey Kin b anu g5 (5 S slal ol Sy (sla el 5 ol (5 l5kine 457 513 DL s

LS}Q‘L;‘:;J'L‘@‘kd‘j@ﬁ)%ﬁ‘)‘bﬂﬁﬁd‘ML@)‘JL&‘“'L‘TC—M”'\’%‘W@WJQBOW

YV Ol 53 (S5 S\rsy K0 s 5 58 o 5l ol Lo 58 ks 31,405 ol



/h aolilad
‘/ ) U130 9 o P 4 (g B SV

gyl https://www.jnamm.ir

libgupso T BYN0 Dlomds VFrF 5ol o ol oF o5

(Farajzadeh et al, 2025) fass b b fasly opl b A8 eSS Ol ! s j,u,' slaaas &AJQ dxw §
Saeedi, ) (Ghanbarzadeh & Fathi, 2025) (Ekhtiari & Naseri Borujeni, 2025) (Hosseinzadeh et al, 2025)
Canh & Wongchoti ) (Ravi &Varshney & Manoj, 2020) (Chen, 2021) (Shahabadi et al, 2021) (2023
Stahl & ) (Cheng & Yu, 2019) (Ning, 2019) (Leiria & Matos & Rebelo, 2020) (&Thanh, 2020
C}L..ﬂ 03 §3daze Julge 457 Lsls ol (Ekhtiari & Naseri Borujeni, 2025) .44L o swes (Andersson, 2018
o3 S8 36 01l 55 (S5 Sls day (s Al 5 elamal = Kb 5 ey Lt (93l g3l OIS
e ha b s @bl pls 5 Cand dan o 51 (A6 Gl GL o Vb pss 5 ol DLl g Wile el se
D5 53 b Sl 5 eslany a5 (BB b maw L e Gk b conlize O puames S
9 P> daw CBCES 5 anw g 4 Wl OLis (Saeedi, 2023) . Lilos 5 Ls ) Bl A e S el (g5
Sl el Al aslsl s oyl 18T 1l el 18 dan 4 (gsllan o s (S5 (latay S o se (s
SRl s s LAl W5 T ol g s b (S5 kS ) c e o wmalr 6l LT
Sdlsdal ol jag 1) ol di ) AL pslibe O seas (s GallU ) 5 Al 5 b o

T ) 5 Ol s ol 4 e s L

o2 3 OIS dan Ol 3> oo ae dam oSSl 5 2 Connl atn) 53 idw (AT (2154 ol 335 e sl
LaolKils 5 ulbe 55 33501 B 30 Slads LIB 3 Ll 5 oo i 28T 33,8 o181 08 W g s Ols o
Syh Jald

b DLl bl gr Olaity3 b diallss LS| G ol 53 o)Ll 3550 gz pal) o frege 51 (S a5
3,8 20315 6 e oBinssy o 5 S5 0 O Al 5 Sl LS5 B (655 o o

2383 aly ik 5 b 6K Al K5l A e dey $Kin 3 a5 o e 03 4ide 4l Ol e 4 b1l
ol 4y S o g Slazel Sl g b e 558 a5 S Sl e bl Lk 0> o aT il G 13L e

b g o T rgee 5 5l 5 Loyl 55 jas dey e 55 e Gl 2 00

Reference

Asadi, A., & Hedayati Biland, M. (2019). The effect of the quality of insurance services on the
intention to purchase life and investment insurances with the mediating role of previous purchase
experiences in an insurance company. Iranian Journal of Insurance Research, 8(2), 118-129. doi:
10.22056/ijir.2019.02.04. (In Persain).

Canh, N., & Wongchoti, U., & Thanh, S. D. (2020)Does economic policy uncertainty matter for
insurance development? Evidence from 16 OECD countries, The Geneva Papers on Risk and
Insurance - Issues and Practice, springer. DOI: 10.1057/s41288-020-00192-5

Casper Christophersen, P. J. (2024). Insurance and the Macroeconomic Environment. EIOPA
Financial Stability Report, 1-11.

Chen, T. (2021) The role of distribution channels in market discipline for the life insurance industry,
The Geneva Papers on Risk and Insurance Issues and Practice,volume 46, pages107—-129.. DOI:
10.1057/s41288-020-00172-9

Ol 33 (S5 Slatny Kin ane g 5 S b 16 ol ol L b g5 sl 1,805 sl YYA



aollad /h
U130 9 o P 43 (gi B Sy ‘/ )

https://www.jnamm.ir ljo!fﬁ-“ﬁivm
VP BTN Sl VP s OF o)l oF 050 <Llibgzu o

Cheng, J., & Yu, L. (2019) Life and health insurance consumption in China: demographic and
environmental risks, The Geneva Papers on Risk and Insurance - Issues and Practice, volume 44,
pages67-101. DOI: 10.1057/s41288-018-0098-z

Delfaraz, E., & Ghayomi, A.A., & Salehi, S. R. (2022). Presenting a model for the development of life
insurance culture in Iran with a grounded theory approach. JOURNAL OF IRANIAN SOCIAL
DEVELOPMENT STUDIES (JISDS), 14(1), 135-150. SID. https://sid.it/paper/1063688/en. (In
Persain).

Eckert, C., & Neunsinger, C., & Osterrieder, K. (2022). Managing customer satisfaction: digital
applications for insurance companies. The Geneva Papers on Risk and Insurance-Issues and
Practice, 47(3), 569-602. DOI:10.1057/s41288-021-00257-z

Ekhtiari, E., & Naseri Borujeni, A. (2025), Study of factors affecting life insurance sales in Iran from
2017 to 2023, https://civilica.com/doc/2466560 (In Persian)

Eling, M. (2024). Is the insurance industry sustainable?. The Journal of Risk Finance, 25(4), 684-703.
DOI: 10.1108/JRF-12-2023-0314

Farajzadeh, M., & gholipor, M., & riazi, L. (2025). Modeling and Explaining the Factors Influencing
the Development of Life Insurance Sales in Iran's Economy. Monetary & Financial Economics, -.
doi: 10.22067/mfe.2025.95683.1616 (In Persian)

Gapa, M. Sadik. (2024). Insurance With Insurance. Gazi University Faculty of Law Journal C. XVIII,
Y. 2014, pp. 3-4.

Ghanbarzadeh, M., & Fathi, R. (2021), Digital Transformation and Development of Life Insurance;
Identifying the Required Measures and Requirements, 28th Insurance and Development
Conference, Tehran, https://civilica.com/doc/1390846 (In Persian)

Haghighi, M., & Mazloomi, N., & Ghafory, P. (2015). to life insurance and prioritizing effective
factors on public trust Identify. Management Studies in Development and Evolution, 24(77), 29-49.
(In Persian)

Hemmati, A.s (2017). Central Insurance Website of the Islamic Republic of Iran www.centinsure.ir (In
Persian)

Hosseinzadeh, M., & Safa, M., & Maleki, M. H., & Borhani, S. A. (2025). Identifying and Analyzing
Drivers Affecting the Insurance Industry. Iranian Journal of Insurance Research, 14(3), 193-208.
doi: 10.22056/ijir.2025.03.02 (In Persian)

Leiria, M., & Matos, N., & Rebelo, E. (2020) Non-life insurance cancellation: a systematic
quantitative literature review, The Geneva Papers on Risk and Insurance - Issues and Practice.
DOI: 10.1057/s41288-020-00187-2

Liam, J. A., & Lenten, D. N. (2016). A Time-Series Analysis of the Demand for Life Insurance
Companies in Australia: An Unobserved Components Approach. Australian Journal of
Management, 41-66. DOI: 10.1177/031289620603100104

Mohammadi, M., & Boroumand, N., & Shokuhyan, S. (2018). A comparative study of insurable
interest in life insurance. Iranian Journal of Insurance Research, 7(2), 107-128. doi:
10.22056/ijir.2018.02.06. (In Persain).

Ning,W. (2019). The demand for life insurance in a heterogeneous-agent life cycle economy with joint
decisions, The Geneva Risk and Insurance Review volume 44, pagesl76-206. DOI:
10.1057/s10713-019-00040-0

Rashnavadi, Y., & Abtahi, S. A.R., & Saramiforushani, A. (2017), Dynamic Modeling of Life
Insurance Situation in Iran with a Systems Dynamics Approach, https://civilica.com/doc/836011
(In Persian)

Ravi,V., & Varshney, A., & Manoj, K., & Gurprit, G. (2020)Modelling of survival time of life
insurance policies in India: a comparative study, International Journal of System Assurance
Engineering and Management volume 12, pages:164—175.. DOI: 10.1007/s13198-020-01026-2

Riahifar, M. (2012), Strategies for expanding life insurance in Iran, 19th National Conference and 5th
International Seminar on Insurance and Development, Tehran, https://civilica.com/doc/825598 (In
Persian)

¥Y4 Ot 53 (S5 sloann Kin pane 57 5 S (b 5 ol (Il Lok (g5 rals 5105 ool



aoldad

h
/ ) S 3 000 33 19 103 53,

pentanSn selilad M i 1
ceﬁ'-:g::-.-}g-\o https://www.jnamm.ir FYL BGYAD Sloias VF+F sl o o5l oF o5

Saeedi, H. (2019), Study on the impact of life insurance development on the country's economic
growth (2010-2010), National Conference on Sustainable Development in Management, Industries
and Accounting, Isfahan, https://civilica.com/doc/1935976 (In Persian)

Shahabadi, A., & Moradi, A., & Seyed Rezaei, M. S. (2021). The effect of life insurance development
on happiness indicators in selected countries. Iranian Journal of Insurance Research, 10(3), 155-
168. doi: 10.22056/ijir.2021.03.01 (In Persian)

Sharma, V., & Sood, D. (2022). The role of artificial intelligence in the insurance industry of India.
In Big data analytics in the insurance market (pp. 287-297). Emerald Publishing Limited..
DOI:10.1108/978-1-80262-637-720221017

Stahl, Ch., & Andersson, F. (2018) Shifting to Value-Based Principles in Sickness Insurance:
Challenges in Changing Roles and Culture, Journal of Occupational Rehabilitation (2018) 28:730—
739. DOI:10.1007/s10926-018-9759-9

Q\ﬁ\):;xjéuw&a}w}:Lg}ill@ljbtsﬂluxlwLé)-l:-u@‘,,id\a.—:l,r—g\jﬂ:‘):sl‘;ul Y'Y




