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method of thematic analysis of the coding process. In the next step, by combining soft
system methodology and system dynamics, and using Rapidminer and Vensim software,
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purpose, by using cause-and-effect relationships and in the form of a dynamics model,
circular and flow diagrams were modeled, and based on the opinion of experts, the
necessary corrections were made to the output at this stage. In the following, the
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Network integration sub-system, and establishment of a knowledge-based companies sub-system
Management were recognized as positive predictors for the adoption and application of business
Company. intelligence.
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Receive: Abstract
02 August 2023 In the literature of development economics, determining which country is more
Revise: developed or what foreign trade policies should be followed and how to
i\ig‘:tgber 2023 provide conditions for export growth at the global level, and in general how to
06 Ja%uary 2024 compete in bu_siness l_)ere_akhshid shines in the in'gernational arena, it_ is
measured by different indicators. One of the most important and effective
indicators in this connection is the economic complexity index. Economic
complexity offers a potentially powerful paradigm for understanding the key
economic-managerial and social issues and challenges of the 21st century and
how to overcome them. At the same time, a key dimension of economic
complexity can be considered as a symbol of basic knowledge of export. In
this article, it evaluates Iran's economic complexity index compared to selected
oil countries and the effect of innovation components, economic freedom and
macroeconomic variables on the economic complexity index. The results of
the article showed that: First, during the years 1995-2022, the amount of Iran's
economic complexity index has never been a positive number. This is despite
the fact that in the studied period among the countries under review, the
countries of Mexico and Saudi Arabia and other oil competitors of Iran have
faced an increase in the economic complexity index. Second, most of Iran's
exports are products with medium and low complexity and include chemical
and mineral materials. Third- The effect of indicators of the business
environment, research and development costs, commercial maturity,
production of knowledge and technology, and high-tech imports (from the sub-
indices or components of innovation) on Iran's economic complexity index
was positive. Is. Fourth- Economic freedom and business freedom have had a
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economic freedom, positive effect on Iran's economic complexity index. Finally, the effect of the
Inflation, variables of inflation rate and exchange rate on economic complexity index has
exchange rate. been negative.
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Receive: - Abstract

03 September 2023 The purpose of the research: The main purpose of this research is to investigate the
Revise: impact of cultural diversity on innovative work behavior and psychological adaptation
05 December 2023 with regard to the role of cultural intelligence in senior domestic and foreign experts
Accept: working in the South Pars Gas Complex Company of the country, and the main
06 January 2024 question in this research is designed as follows. Does cultural diversity have an effect

on innovative work behavior and psychological adaptation regarding the mediating and
moderating role of cultural intelligence in senior domestic and foreign experts working
in the South Pars Gas Complex Company of the country?

Research method: The research method is applied in terms of purpose and correlation
in terms of the relationship between variables. The statistical population in this
research are senior domestic and foreign experts working in the South Pars Gas
Complex Company of the country. The number of samples studied for domestic senior
experts is 197 and foreign senior experts is 81. The sampling method in the current
research is available in quota and non-probability type. After collecting data by means
of standard questionnaires, structural equation modeling technique with partial least
squares approach was used to evaluate the relationships between variables, and in
general, all data analysis was done through SPSS and PLS software.

Keywords: Research conclusion: The results of the research hypotheses indicate the positive and
innovative behavior, significant effect of cultural diversity on cultural intelligence, as well as the impact of
psychological cultural diversity and cultural intelligence on innovative work behavior. Also, the
adaptation, mediating role of cultural intelligence in relation to cultural diversity and innovative
Cultural Intelligence, work behavior was confirmed. In addition, the moderating role of cultural intelligence
cultural diversity. in relation to cultural diversity and psychological adaptation was confirmed.
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Internet of Things in the organizational architecture of
motorcycle after-sales service companies (case study:
Kavir Motor)

Ali Shahabi!, Mohammad Reza Anbiai?
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Iran
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Receive: - Abstract

26 January 2023 Today, with the arrival of new technologies brought by the fourth industrial revolution,
Revise: organizations can improve their productivity. And considering the many challenges
20 November 2023 that exist in the country's motorcycle industry; Including sanctions, and various
Accept: environmental requirements and pressures, motorcycle after-sales service companies
11 January 2024 are forced to establish a comprehensive software management system. Also, with the

advancement of technology and the introduction of new technologies such as the
Internet of Things, services are provided for organizations that can help them have a
more efficient organizational architecture than before. The result of this research is the
design of an organizational architecture based on the Internet of Things for after-sales
service companies in the motorcycle industry. To achieve this goal, the inspection unit
of one of the branches of Kavir Motor Company was selected as a case study and its
processes were rewritten using a piece of hardware based on the Internet of Things;
Then, by choosing the famous Zackman framework as the organizational architecture,
the first two lines of this framework were rewritten with the Internet of Things and a
new organizational architecture based on the Internet of Things was created. In this
research, the Internet of Things is the independent variable and the pillars of
Zackman's framework (data, function, network, people, time, motivation) are the
dependent variables. Based on this, six hypotheses were considered for the research
and in accordance with the research questions and hypotheses, a questionnaire was

Keywords: designed for scientific experts in the field of organizational architecture and Internet of
internet of things Things, and after gathering the opinions of experts and analyzing the questionnaire
Enterprise with chi square test, a questionnaire was also designed for Transportation industry
Acrchitecture, experts (managers and experts in the field of information technology of after-sales
After sales service, service companies) designed and after completion by them and analysis with the third
motorcycle, order Wilcoxon test, conclusions were drawn regarding the research hypotheses, which
The fourth industrial finally out of the six research hypotheses, The fourth hypothesis of the research was
revolution. rejected, and the first, second, third, fifth and sixth hypotheses were confirmed.

Please cite this article as (APA): Shahabi, A., Anbiyaei, M. R. (2024). Internet of Things in the organizational
architecture of motorcycle after-sales service companies (case study: Kavir Motor). New Approaches in
Management and Marketing, 2(2), 87-99.
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- Abstract

The purpose of the current research is to investigate the effect of the Covid-19
(Corona) epidemic on production inflation (as a pressure on business). For this
purpose, the data of the years 1360-1400 and autoregression models with distribution
breaks (ARDL) and error correction (ECM) have been used. Based on the obtained
results, Corona and economic sanctions have led to an increase in production inflation
(as an obstacle for business) in the investigated period. Also, for each unit increase in
liquidity and real exchange rate, production inflation (as an obstacle to business) will
increase by 1.9 and 0.7 units, respectively. According to the findings of the research,
the anti-inflationary effect related to the educational expenses of businesses has been
effective in reducing the pressure on businesses simultaneously and intermittently. In
addition, for every one unit increase in per capita income, the pressure on businesses
decreased by 0.8 units. According to the findings, the speed of reaching the balance
will be 51%, which shows that 51% of the short-term imbalance error is adjusted
convergently in each period.
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' Abstract

In this article, how to use the metamodel of the artificial neural network
to analyze the sensitivity of the order economic value model in the case
of two-factor interactive effects is presented and it is shown that the use
of this metamodel to analyze the sensitivity of the economic value of the
order compared to the current method (one factor in each load) is more
suitable. For this purpose, a back-propagation forward neural network
with a hidden layer, sigmoid driving functions in the hidden layer,
factors affecting EOQ as input and economic order value as output of
the model have been used. The sensitivity criteria are defined based on
connection weights and the methodology procedure is shown in a
numerical example. With the emergence of intelligent systems, data
processing and models related to them, such as artificial neural
networks, genetic algorithms, fuzzy logic, and the like, which are
designed and modeled with inspiration from a corner of nature, an
important progress has been made in data analysis. One of the main
features of the artificial neural network, which is inspired by the
structure and function of natural neural networks, is the parallel

processing of input information by neural processing units.
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- Abstract

The purpose of this research is to investigate the effect of the evolution
of digital marketing literacy on commercial advertisements of chain
stores. The research method is descriptive and correlational, and the
direction of the research is applied. The statistical population of the
research is made up of Mazandaran University students. Proportional
stratified sampling was used for sampling and the sample size was
determined to be 266 people. In this research, the data collection tool is
a researcher-made questionnaire in a 5-point Likert scale. The validity
of the questionnaire has been confirmed by professors and experts.
Cronbach's alpha coefficient obtained from all the questions indicates
good reliability of the tool. In this research, descriptive statistics and
inferential statistics methods were used to analyze the data. The results
of the tests stated that the variables of price, security and trust, digital
marketing environment, product characteristics and ease of purchase
had a significant effect on commercial advertisements of chain stores in
the evolution of digital marketing literacy, and the variable of

promotional offers was not effective.
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: Abstract

Objective

In this study, the main purpose of this study is to investigate the effect of gaimification
on consumer loyalty with respect to the mediating role of attitude towards the brand
and intention to engage.

Methodology

In terms of data collection method, this research is a descriptive survey and is applied
in terms of purpose. The statistical population of the present study, Iranian customers
and buyers across the country, is the online store of Digikala. Sampling method is
available sampling, which because the community is unlimited, according to Cochran's
formula, 384 customers of Digikala online store were selected as a sample. Online
tool, the main tool for data collection, which is a questionnaire about the Digikala
online store available to customers available in this store, and is completed by them.
Confirmatory factor analysis method has been used in the current research to test the
construct validity of the questionnaire. On the other hand, Cronbach's alpha coefficient
and combined reliability were used to evaluate the reliability of the research. The
Kolmogorov-Smirnov test (K-S) is used to measure the normality of data distribution
and the Sobel test is used to measure the significance of the effect of the mediating
variable. The research data are also analyzed in the form of structural equation
modeling based on the partial least squares method using Amos software.

Findings

This model, which included the direct effect of gaimification on consumer loyalty as
well as the effect of gaimification through mediating attitude towards the brand and the
intention of engagement on consumer loyalty, its components were tested. Also, in
evaluating the structural part of the model, there is a strong relationship between
endogenous and exogenous structures and the general research model has a good fit.
Conclusion

After analyzing the data, it was found that gaimification(Perceived usefulness,
perceived ease of use, perceived social impact, perceived pleasure) through mediating
variable attitude towards the brand and intention to engage, directly and indirectly
have a positive and significant effect on consumer loyalty.
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